
Program Overview: Elevating Professional 

Excellence Workshop: Redefining Business 

Etiquette 

 

 

Event Summary: 

The workshop is designed to address the critical aspects of modern professional etiquette, 

emphasizing the integration of psychological maturity and an effort mindset. This workshop aims 

to equip professionals with the skills and insights needed to navigate and thrive in the 

contemporary workplace environment, marked by digital communication, diverse cultures, and 

evolving professional norms. 

Date & Venue: 

• Date: May 30th 

• Venue: First Baptist Church,  

Address: 3500 Walton Way Ext, Augusta, GA 30909 

• Duration: 4 Hours 

Target Audience: 

• Professionals across various industries looking to enhance their interpersonal skills and 

workplace dynamics. 

• Organizations seeking to foster a culture of respect, collaboration, and excellence among 

their teams. 

Key Topics Covered: 

1. Modern Business Etiquette: Understanding the evolving landscape of professional 

interactions and the significance of maintaining high standards of conduct in a digital and 

diverse work environment. 

2. Psychological Maturity: Exploring the role of emotional intelligence, resilience, and 

accountability in professional development and workplace harmony. 



3. Effort Mindset: Cultivating a proactive approach to challenges, continuous learning, and 

career advancement, emphasizing the importance of effort and persistence in achieving 

professional excellence. 

4. Application in Practice: Practical strategies and scenarios where participants can apply 

the principles of business etiquette, psychological maturity, and an effort mindset to real-

world situations. 

Workshop Format: 

• Interactive Presentations 

• Group Discussions and Role-Playing Scenarios 

• Q&A Sessions with Experts 

• Networking Opportunities 

Critical Benefits for Attendees: 

• Enhanced understanding of modern etiquette and its impact on professional success. 

• Improved interpersonal skills and the ability to navigate complex workplace dynamics. 

• Tools and strategies for personal and professional growth. 

• Opportunity to network with like-minded professionals and industry experts. 

Registration Details: 

• Fee: $99 per participant 

• Includes access to all workshop sessions, attendee workbooks, and networking 

opportunities. 

Sponsorship Opportunities: 

• Platinum, Gold, Silver, Bronze, and Friend of the Event levels available, offering various 

benefits such as speaking opportunities, promotional visibility, and complimentary 

registrations. 

Contact Grace Coxwell at 

GraceCoxwell@workplusbrain.com for registration 

details, sponsorship opportunities, and further inquiries. 


